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ABSTRACT 

This research departs from the background that guidance and counseling 

services in elementary schools are still not optimally carried out by the school, 

so that students' problems are difficult to understand and overcome. Aiming to 

describe the role of elementary school teachers in guidance and counseling 

services, researchers used a qualitative research method with an essential 

phenomenological design. The research subject was a class teacher at SD 

Negeri Teupin Batee Aceh Timur. Focusing on optimal teacher experience and 

awareness in the daily guidance and counseling process, this study concludes 

that elementary schools do not have special guidance and counseling teachers, 

but this does not mean that counseling services are not implemented in 

elementary schools. However, it is the class teacher who contributes to 

providing these guidance services supported by the principal and others. The 

teacher plays a very important role in providing guidance and counseling 

services to children, the teacher really has to understand each of his students so 

that students get appropriate and targeted assistance. 
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Schools are educational institutions that are very supportive and have an 

important role in ensuring the development of students, knowledge, skills and 

shaping the character and personality of students, both as individuals and as 

members of the community. School is one of the systems in which it has well-

integrated components. One of these components is counseling guidance 

services (Telaumbanua, 2016). 

Counseling guidance is a helping effort given to a person with the hope 

that the individual can develop optimally on an ongoing basis to understand and 

understand himself, objectively be able to accept reality, optimize himself 

according to abilities, opportunities and values and how to be responsible for 

himself (Harista & Laia, 2022). At the elementary school level, counseling 

guidance is urgently needed, bearing in mind that the basis of education is here 

and that it cannot be denied that many child development problems occur at the 

elementary school level. The problems faced by students, both problems that 

arise from themselves or the surrounding environment. 

Many studies reveal that at the elementary school level there is currently 

no special supervising teacher in taking on counseling responsibilities in 

schools. The majority of our elementary schools still require class teachers to 

double as counselors for their students. Unlike the junior and senior high school 

levels, which already have special counseling teachers and experts in their 

fields, elementary schools still do not provide specialists (Sukadari, 2021). 

Furthermore, regarding counseling services in elementary schools, it is 

undeniable that this service is very much needed considering the reasons that 

have been described. So that this service is expected to be able to motivate 

students to develop, solve problems and help students become individuals who 

match their aspirations and the nation. Class teachers can carry out counseling 

guidance, therefore the role of the class teacher in holding responsibility as 

counseling guidance is very important to produce the effectiveness of achieving 

learning goals. for this matter, the role of elementary school class teachers in 

counseling services is as a mediator, evaluator, director, motivator, organizer, 

informatory, transmitter and facilitator. 

The first thing that comes to mind when BK or guidance counseling is 

mentioned is that this service is prepared to deal with people who have 

problems, in this case students who have problems only. Even though BK 

cannot be defined that narrowly. Because basically this BK besides helping 

students who have problems, is also a service to raise enthusiasm and become 

a guide in managing students to become optimal human beings in terms of 

maximizing abilities or encouraging themselves. Starting from the basics, that 

the counseling teacher must be able to assist students in organizing their 
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interests, talents, social, emotional and adjustment to society. Thus, a teacher 

must eliminate this perspective on his students, so that students can freely 

receive assistance from their teacher. 

Students at elementary school age often experience obstacles and 

problems that cannot be overcome alone and so make elementary school 

students have to depend on others. In this case teachers and parents. Teachers 

become parents as well as counselors when students are in the school 

environment and parents become counselors when students are in the home and 

community environment. 

Elementary school teachers have a big responsibility and role in 

supporting the development of each of their students (Telaumbanua, 2016). A 

teacher must understand his students thoroughly both their interests and talents, 

the problems they face and their background problems. When the teacher 

succeeds in becoming a counselor who is able to understand the problems 

experienced by his students, the teacher can provide good counseling services 

to students. 

Elementary school teachers must be able to carry out counseling services 

so that problems experienced by students can find solutions and solve problems 

as quickly as possible so as not to interfere with the teaching and learning 

process. So that with this process students can take part in learning to the fullest 

and without any obstacles and obstacles that hinder (Sukadari, 2021). 

To understand all students, the teacher must collect data, be it personal, 

psychological, social, group data and so on. By collecting various data from 

each student, teachers can easily provide assistance to each student and are not 

wrong in providing assistance services. As is known, that each student has 

different data, therefore the teacher can adjust what assistance will be given 

later. 

There are so many problems that occur with elementary students that 

sometimes the teacher doesn't know about it, this is because the teacher only 

teaches or transfers knowledge, without understanding the students as a whole. 

The results of interviews with Teupin Batee Aceh Timur Public 

Elementary School teachers show that the school does not have a special 

guidance and counseling teacher and some teachers do not understand students 

as a whole. Thus, guidance and counseling services are assigned to the class 

teacher himself. The purpose of this research is to find out the teacher's role in 

counseling guidance services and to what extent the teacher understands his 

students, and to find out whether the teacher collects data from each student. 
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METHODS 

  

This research uses the type of qualitative research departing from the 

guidelines for understanding qualitative research stated by Madekhan, (2019) 

which states that a qualitative research is research that focuses on processing 

words not numbers. The processing of these words is a description, so research 

with a qualitative type cannot be separated from the identity of the description. 

Qualitative research is also defined as an attempt to find something, the word 

find can be interpreted that has never been found before or finds something new 

from what already exists. 

Meanwhile, according to Nursapiah (2020) revealed that qualitative 

methods are often used in social science and humanities research on a micro 

and macro basis. Usually the focus of qualitative research is studying behavior 

patterns that are very difficult to measure using numbers. Because basically not 

everything can be measured by numbers. Qualitative methods seek human 

behavior (Behavior) and what describes the uniqueness that exists in a group, 

individual, or organization in daily activities continuously and thoroughly in 

detail and can be scientifically responsible. 

This research uses a phenomenological research design. Researchers 

used phenomenological research to explore and explore the knowledge and 

experience of teachers in counseling services with the title The Role of the 

Teacher in Counseling Guidance Services at Teupin Batee Public Elementary 

School, Aceh Timur. 

Phenomenology focuses on the objective of exploring subjective 

experience and knowledge. This approach is very dependent on personal views 

and perspectives on how individuals interpret life and life experiences. In this 

case, experience and the meaning of knowledge that emerges from that 

experience are the main source of knowledge and primary data for research with 

a phenomenological design (Nuryana et al., 2019). 

Phenomenology studies something that appears directly and 

experiences that are actually experienced by the subject. Researching with 

phenomenology means demanding that a researcher be able to present a 

research direction centered on the research subject. The researcher must first 

contain the prejudices and presumptions that will affect the subject. By 

confining this prejudice, Husserlian (in (Moustakas, 1994), calls it a bracketing 

process. This stage is very important considering that the essence of 
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phenomenological research is research that uses informants as the main source 

of information besides being supported by written information from experts. 

It should be understood that there is such a thing as a structure of 

consciousness that is created intentionally from experience. It is not a matter of 

whether or not there is experience, but how this experience is truly understood 

and realized. Phenomenological studies focus on developing aspects of 

experience temporally (temporal in this case is a stream of awareness within 

the individual), perception (perception in phenomenology is seen as a special 

awareness), distinguishing focal and marginal or horizontal awareness 

(hereinafter referred to as attention), then awareness of the experience itself, 

namely self-awareness in a sense. self-awareness (awareness-of-oneself) 

(Khan, 2014). 

Table. 1 interview question. 

No. Questions Answers 

1 Does the SD have a special 

teacher in counseling 

guidance? 

This school does not have a special teacher in 

counseling guidance, only class teachers who 

play a role in child guidance. 

2 Do all teachers understand 

each student? 

Yes, all teachers already understand the 

characteristics of each student, if there is a 

problem from a student the teacher 

immediately provides assistance, not just a 

problem, but the talents and interests of 

students the teacher already knows to be able 

to develop children's potential 

3 What are the techniques for 

understanding students? 

There are several techniques in understanding 

students, namely interviews, questionnaires, 

notes, and autobiographies. 
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4 What are the roles of 

classroom teachers in 

guidance and counseling 

services? 

The role of the teacher at this elementary 

school in counseling guidance for students is 

to provide facilities for children to express 

themselves, help students develop their talents 

and interests, overcome problems that exist in 

their environment, collect data on each 

student, provide motivation to students. 

5 Are there any difficulties for 

teachers in collecting data 

about students? 

There, teachers have some difficulties in 

collecting data about students. For example in 

interviews, when the teacher interviews 

students, the information obtained is very 

lacking, so the teacher must try various ways 

to be able to collect data from each student. 

6 Are there any obstacles to 

teachers in providing 

guidance and counseling 

services to children? 

There are several obstacles for teachers in 

providing guidance and counseling services, 

namely inefficient time, meaning lack of time 

in providing services. 

The research subject was a class teacher at SD Negeri Teupin Batee 

Aceh Timur. According to Daymon and Holloway (in Reza, 2012) that the 

number of informants or subjects in phenomenological research is not the main 

influence. Because this research focuses on studying subjective experiences 

that each experience becomes meaningful. Whether it's a few informants or a 

lot becomes unimportant for that reason. 

There are 3 paths in conducting qualitative research data analysis; the 

first is data reduction, this process is sorting and selecting data obtained from 

the field. This selection process is to collect the necessary data according to the 

research objectives. The second stage is presentation, this stage is in the process 

of displaying the results that have undergone a selection process at the reduction 

stage then presented through descriptions or data tables and the last is drawing 

conclusions. According to Miles and Hubberman, researchers analyzed the 

study data by presenting the data. Data was collected from interviews and 

literature studies. In this research, the technique that will be used is the Miles 

& Huberman data analysis technique. According to them analyzing the data 

requires three steps; (1) data reduction, (2) data presentation and (3) drawing 

conclusions. These three stages must be carried out continuously until the 
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research ends. Miles and Huberman describe the relationship between the three 

stages in the following diagram: 

 

 

 

Image 1. Miles & Hubberman interactive flow   

RESULTS AND DISCUSSION 

     Counseling guidance is a service provided by counselors to counselees 

in the hope of providing solutions to problems, providing motivation and 

supporting an interest and talent for counselees. The counselor really needs to 

be a servant and serve the counselee very well so that the counselee feels 

comfortable so that the counselee can bring out all the pent-up problems to 

reveal and find a solution for the solution (Evi, 2020). 

   Services provided include basic services, responsive services, 

individual planning services, and system support. In these services given to 

students in accordance with the needs of students, so that the services to be 

provided can be in accordance with the needs of students. With the fulfillment 

of the needs needed, students are expected to be able to develop their 

personality to be more independent, develop and become better. 

   Based on the results of an interview with a class teacher conducted at 

SD Negeri Teupin Batee Aceh Timur with questions. 
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1. Does the SD have a special teacher in guidance and counseling? The school 

does not have a special guidance and counseling teacher, but class teachers who 

provide services to students fully. Counseling guidance is carried out usually 

during recess, but at that time it is very short, so not all students can be provided 

with services as a whole, in the sense that teachers need a long process and time 

to provide counseling services to children. So, sometimes the teacher takes a 

little time between lessons to provide child guidance services, usually 30 

minutes before going home. 

   Mulyadi (2019) The duties of a class teacher as a guidance and 

counseling teacher have been regulated in the Minister of Education and 

Culture of the Republic of Indonesia Number 111 articles 1 and 2 of 2014 

Concerning Guidance and Counseling in Basic Education (SD) and Secondary 

Education (SMP), namely Guidance and Counseling is a systematic effort, an 

objective and logical effort, programmed and ongoing responsibility carried out 

by the counselor or Guidance and Counseling teacher to facilitate the 

development of students/counselees to achieve independence in their lives. In 

article 2 BK services for counselees in this case students have a function. a. 

helping the counselee to understand the environment as well as oneself; b. 

facilitating growth and self-development; c. help adaptation to the social 

environment; d. assisting with guidance in studying, working and pursuing the 

desired career; e. anticipate the emergence of problems; f. healing and repair; 

g. creating a situation conducive to self-preservation; h. help optimize potential; 

i. protection from discriminatory attitudes; and J. help present an adaptive 

situation between teachers and students as well as educational staff to programs 

and teaching and learning activities so that they can present a learning 

environment that is in accordance with background abilities, learning speed and 

interests and talents. 

2. Do all teachers understand each student? All elementary school teachers 

already understand the characteristics of each student, because if they don't 

understand each student, the teacher will find it difficult to provide assistance 

to their students. There are 3 characteristics of students that need to be 

considered, namely: 

a.  Physiological. These characteristics include: the student's five senses, 

the gender of each student, their chronological age, physical condition 

and level of development according to the age of the student. 

b.  Personal psychology. These characteristics include: motivation, 

interest, talent, intelligence, emotion and learning style. 
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c.  Social environment. These characteristics include socio-economic 

conditions, ethnicity, culture, and so on (Whiti Estari Negeri, 2020). 

3. What are the techniques in understanding students? To understand students, 

the teacher must collect online data for each student, this data can be in the form 

of personal data, group data, social data, and so on. There are several techniques 

used by teachers in understanding students, namely observation, interviews, 

questionnaires, and anecdotal notes. In this case, not all teachers apply data 

collection tools, so it is possible that the data obtained is insufficient. 

   Students are the main subject of counseling services in schools. 

therefore, the understanding of guidance counselors, class teachers, and subject 

teachers in depth about the characteristics of elementary school students is as 

follows (Finishia et al., 2020): 

a.  Physical Motor, the phase of physical growth takes place according to 

the level of maturity, so that the motor development of students can be 

well coordinated. Each movement according to the needs, and can 

move his limbs with a clear purpose. The elementary school age phase 

(7-12 years) is characterized by agile motor movements or activities at 

an ideal age for learning skills related to children's motor skills. 

b.  Cognitive, students are able to react to intellectual stimulation or carry 

out learning tasks that require intellectual or cognitive abilities (such 

as: reading, writing and arithmetic). Children can already be given 

basic knowledge relating to human life, animals, the environment, 

culture and religion. To develop reasoning power, creativity, they are 

given the opportunity to express opinions, ask questions, and assess 

various things related to learning. 

c.  Social, starting to have the ability to adapt from a self-centered attitude 

(egocentric) to a cooperative attitude (cooperative) and starting to pay 

attention to the interests of others (sociocentric) 

d.  Emotions, especially at elementary school age (especially upper 

grades IV, V and VI), students begin to understand that emotional 

expressions are not naturally accepted by others. Elementary school 

students learn to control the emotional expression of guidance and 

imitation. 

e.  Moral, the child adopts the noble moral values of the family within 

him. Children know that parental figures should be obeyed when they 
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make mistakes so that children instill a sense that 'things are right' and 

'things are wrong' 

f.   Religious, the formation of religious values in elementary schools is 

of course a concern to form role models for children in religion, so that 

children will develop positive attitudes towards religion, and develop 

various awareness. 

   Furthermore, anecdotal notes are short notes of observations to record 

behavior if it is important for the teacher to record both observation notes 

regarding behavior, whether in the form of attitudes or speech. 

4. What are the roles of classroom teachers in guidance and counseling 

services? 

a.  Providing facilities for children to express themselves, a teacher not 

only transfers knowledge to their students, but the teacher has a very 

important role as a means of channeling children's expressions. 

b.  Guiding students in increasing their interests and talents. Every student 

must have hidden talents and interests, of course each student has 

different talents and interests. Therefore, teachers must be able to hone 

the abilities possessed by students in developing their potential. 

c.  Overcoming problems in their environment, Every student has 

different problems. Thus a teacher must know the problems that occur 

from each student, so that the teacher can provide appropriate and 

targeted services. 

d.  Collecting data for each student, a teacher must collect data from each 

student, by collecting data the teacher gets relevant information for 

each student. 

  

5. Are there any difficulties for teachers in collecting data about students? 

Teachers have some difficulties in collecting data about students. For example 

in interviews, when the teacher interviews students, the information obtained is 

not completely complete, when the teacher gives questionnaires students tend 

to fill them at random. Thus the teacher must have another alternative in 

collecting data. 
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6. Are there any obstacles to teachers in providing guidance and counseling 

services to children? some of the teacher's obstacles in providing guidance and 

counseling services, namely inefficient time, meaning lack of time in providing 

services. Another obstacle is that the class teacher has not really mastered the 

concept of counseling guidance, so the teacher himself has to study it in more 

depth, then there are some students who are still not open to telling about 

various problems or the help they need, so the teacher needs a long process to 

provide direction and approach to these students. 

  

CONCLUSION 

   Elementary schools do not have special guidance and counseling 

teachers, but this does not mean that counseling services are not implemented 

in elementary schools. However, it is the class teacher who contributes to 

providing these guidance services supported by the principal and others. The 

teacher plays a very important role in providing guidance and counseling 

services to children, the teacher really has to understand each of his students so 

that students get appropriate and targeted assistance. 
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