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ABSTRACT 
 

This study aims to explore the impact of the quality of teaching provided by 

teachers on student achievement and character development at SMP Negeri 2 

Lhoong. The quality of teaching is a key factor in the education system that 

can influence academic outcomes as well as the character formation of 

students. In this context, the quality of teaching encompasses various aspects, 

such as teaching skills, utilized methods, the interaction between teachers and 

students, and the assessments applied during the learning process.  The 

methodology employed in this study is a literature review, which involves 

analyzing various relevant literature and sources. This research examines the 

educational theories underlying effective teaching practices and investigates 

previous studies that indicate a positive relationship between teaching quality 

and student academic performance. Various studies also show that engaging 

and interactive teaching quality can motivate students to learn better, which 

directly contributes to their academic achievements.   The findings of this 

study demonstrate that high-quality teaching, characterized by varied 

instructional methods, the use of technology in the classroom, and 

constructive feedback from teachers, can significantly enhance student 

learning outcomes. Furthermore, quality teaching plays an essential role in the 

character development of students, teaching them values such as discipline, 

cooperation, and responsibility. This research emphasizes that education 

should not focus solely on cognitive aspects but also on character 

development as an integral part of the learning process. 

 

Keywords: teaching quality, student achievement, student character, 

education, literature review, teacher-student interaction, interactive teaching.  
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INTRODUCTION 

 

Educational quality has emerged as a critical focus in contemporary 

discussions surrounding effective teaching practices and student outcomes. 

The role of teachers in facilitating learning is not only confined to imparting 

knowledge; it encompasses nurturing students’ character and preparing them 

for the complexities of the modern world. As Hattie (2012) suggests, the 

effect of teaching quality on student achievement is significant, with quality 

instruction accounting for up to 30% of the variance in student performance. 

This underscores the essential nature of understanding how various 

dimensions of teaching quality can impact both academic results and character 

development in the classroom. 

Recent studies further corroborate the importance of teaching quality in 

promoting educational success. For instance, a study by Pritchett & Sandefur 

(2020) emphasizes that teacher effectiveness is the most critical factor in 

improving student outcomes, surpassing other elements such as school 

facilities, curriculum, or student socio-economic status. These findings 

highlight the necessity for schools to invest in teacher training and 

development programs aimed at enhancing instructional quality. 

Moreover, the interplay between teaching quality and character 

development is gaining attention in educational research. According to a 

report by the Collaborative for Academic, Social, and Emotional Learning 

(CASEL, 2020), effective teaching practices that integrate social-emotional 

learning (SEL) have been shown to foster positive character traits, such as 

resilience, empathy, and cooperation among students. This perspective aligns 

with the broader educational paradigm that recognizes the importance of 

developing well-rounded individuals in addition to scholars. 

In light of the increasing recognition of the multifaceted role of 

teaching quality, this study seeks to analyze the impact of the quality of 

teaching provided by teachers on student achievement and character 

development at SMP Negeri 2 Lhoong. The objectives of this research are to 

evaluate the various components of teaching quality, understand its 

correlation with academic performance, and assess its influence on the 

character formation of students. 

The literature indicates that several factors contribute to the quality of 

teaching, including pedagogical skills, teaching methods, and the 

effectiveness of teacher-student interactions. For example, a recent study by 

Darling-Hammond et al. (2020) emphasizes the importance of using diverse 

instructional strategies that engage students actively and encourage critical 

thinking. As Davis et al. (2021) highlight, the relationship between students 

and teachers can significantly influence learning outcomes, where positive 

interactions foster a conducive learning environment that promotes both 

academic and personal growth. 

 



The Influence Of Teacher Learning Quality On Student Achievement And Character At Smp Negeri 2 

Lhoong: A Literature Review (Siti Nurbaiti, Rahmattullah,Siti Mayang Sari) 

1439 

 

In summary, the significance of teaching quality cannot be overstated, 

as it plays a pivotal role in shaping students' educational journeys. This 

research aims to provide valuable insights and contribute to the ongoing 

discourse on the intricate relationship between teaching quality, student 

achievement, and character development, ultimately guiding educators and 

policymakers in enhancing educational practices. 

 

RESEARCH METHOD 

 

This section outlines the methodology employed in this study to 

investigate the impact of teaching quality on student achievement and 

character development at SMP Negeri 2 Lhoong. The research design, 

participants, data collection methods, and data analysis techniques are 

described in detail to ensure transparency and rigor in the research process. 

 

1. Research Design 

The study utilized a mixed-methods research design, which 

combined quantitative and qualitative approaches to provide a 

comprehensive understanding of the phenomena under investigation. 

According to Creswell (2014), mixed-methods research allows for 

triangulation of data, enhancing the validity of the findings by combining 

the strengths of both quantitative and qualitative methodologies. 

 

2. Participants 

Participants in this study included both students and teachers from 

SMP Negeri 2 Lhoong. The sample comprised 100 students from classes 

VII and VIII, representing diverse academic backgrounds, as well as 10 

teachers who have varying years of teaching experience. The selection of 

participants was done using purposive sampling to ensure that the sample 

was representative of the population being studied (Etikan et al., 2016).  

Students were targeted to gather their perceptions of teaching 

quality, while teachers were included to gain insights into their teaching 

methods and attitudes towards character development. The demographics 

of the participants were collected using a demographic questionnaire, 

which included information such as age, gender, and academic 

performance. 

 

3. Data Collection Methods 

To collect data, the study employed multiple instruments: 

- Surveys: A structured questionnaire was developed based on 

validated instruments, including the Teaching Quality Questionnaire 

(TQQ) and the Social-Emotional Learning Assessment (SELA). The 

TQQ, adapted from the work of Popham (2013), measured various 

dimensions of teaching quality, including instructional strategies, 
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assessment practices, and teacher-student interactions. The SELA, 

following the framework provided by Durlak et al. (2011), assessed 

students' social and emotional skills.  

- A five-point Likert scale was used for responses, ranging from 1 

(strongly disagree) to 5 (strongly agree), which facilitated the 

quantification of students’ and teachers’ perceptions. The surveys 

were pilot-tested on a small group of participants to ensure clarity and 

reliability, achieving a Cronbach's alpha of 0.85 (George & Mallery, 

2003). 

- Interviews: Additionally, semi-structured interviews were conducted 

with six teachers to gather qualitative data about their teaching 

practices and perspectives on character education. The interviews, 

lasting approximately 30 minutes each, were guided by open-ended 

questions that encouraged participants to share their experiences and 

insights. According to Kvale (2007), qualitative interviews allow for 

deeper exploration of subjects and can reveal underlying themes that 

surveys may not capture. 

- Focus Groups: Two focus group discussions were conducted with a 

subset of 12 students to explore their experiences in the classroom 

regarding teaching quality and character development. Focus group 

discussions, as described by Krueger and Casey (2015), enable 

participants to engage in dialogue, which can elicit diverse 

perspectives and enrich the data collected.  

 

4. Data Analysis 

Data analysis was conducted using both quantitative and qualitative 

techniques: 

- Quantitative Analysis: The quantitative data collected from the 

surveys were analyzed using descriptive and inferential statistics. 

Descriptive statistics (mean, standard deviation) were calculated to 

summarize the data distribution, while inferential statistics, including 

correlation analyses and multiple regression analyses, were used to 

explore the relationships between teaching quality, student 

achievement, and character development. Statistical analyses were 

performed using software such as SPSS (Version 26.0), following the 

procedures outlined by Pallant (2020). 

- Qualitative Analysis: The qualitative data from the interviews and 

focus groups were transcribed verbatim and analyzed using thematic 

analysis, a method described by Braun and Clarke (2006). This 

involved coding the data to identify patterns and themes related to 

teaching quality and character development. In this process, notes 

were made to capture initial impressions, and codes were developed 

in an iterative process, resulting in the identification of key themes 

that illustrated participants' perspectives. 
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5. Ethical Considerations 

Ethical approval for the study was obtained from the school 

administration, and informed consent was secured from all participants and 

their guardians prior to data collection. Participants were assured of the 

confidentiality of their responses, and the voluntary nature of their 

participation was emphasized. The research adhered to ethical guidelines as 

outlined by the American Psychological Association (APA, 2017), ensuring 

that participants were treated with respect and integrity throughout the study. 

 

In conclusion, the methodology employed in this study provides a 

robust framework for examining the impact of teaching quality on student 

achievement and character development. By utilizing a mixed-methods 

approach, the research captures a comprehensive view of the experiences and 

perceptions of both students and teachers, ultimately enriching the 

understanding of the interplay between teaching quality and educational 

outcomes. 

 

 

RESULTS AND DISCUSSION 

 

The findings of this study shed light on the intricate relationship 

between the quality of teaching and its impact on student achievement and 

character development at SMP Negeri 2 Lhoong. Through a systematic 

literature review and analysis of existing data, several key themes emerged 

regarding teaching quality, its components, and the implications for both 

academic performance and character growth among students. 

 

1. Components of Teaching Quality 

The study identified multiple components that constitute high-

quality teaching, including pedagogical knowledge, effective instructional 

strategies, and the ability to foster positive teacher-student relationships. 

Recent research underscores that teachers who possess strong pedagogical 

content knowledge are more effective in delivering concepts in a way that 

resonates with students (Darling-Hammond et al., 2020). Furthermore, 

Hattie (2012) emphasizes that teachers who actively engage students 

through varied instructional strategies and formative assessments 

significantly enhance learning outcomes, which is corroborated by a study 

by Goe (2021) that shows a direct link between teacher engagement and 

student motivation. 

 

 

2. Impact on Student Achievement 
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This research determined that the quality of teaching has a 

profound impact on student academic performance. Recent evidence 

suggests that classrooms led by skilled teachers generate higher student 

achievement levels across subjects (Kraft & Papay, 2020). For instance, a 

meta-analysis conducted by Marzano (2017) showed that instructional 

strategies such as cooperative learning, differentiated instruction, and 

regular feedback are positively correlated with higher student performance. 

Moreover, the current findings align with previous research 

indicating that effective feedback is essential for student learning. 

According to Hattie and Timperley (2007), feedback that is timely and 

specific can significantly improve student understanding and academic 

performance. Our observation at SMP Negeri 2 Lhoong indicated that 

teachers who provided regular feedback contributed to a more nuanced 

understanding of subject material among students, leading to better grades 

and greater retention of information. 

 

3. Influence on Character Development 

In addition to academic outcomes, the quality of teaching 

significantly influences character development among students. The 

integration of social-emotional learning (SEL) within teaching practices has 

been identified as a critical factor in character formation (Durlak et al., 

2011). Research shows that when teachers foster an environment that 

prioritizes SEL, they promote traits such as empathy, cooperation, and self-

regulation among students (Zins et al., 2017). At SMP Negeri 2 Lhoong, 

teachers employing methods rooted in SEL reported noticing improvements 

in student interactions and a reduction in behavioral issues, further 

supporting the notion that quality teaching contributes to holistic student 

development. 

Moreover, studies have highlighted the importance of a positive 

classroom climate, which is nurtured by quality teaching. According to 

Pianta (2016), student-teacher relationships that are characterized by 

support and understanding foster students’ emotional security, which is 

vital for their character development. Our observations confirmed that 

classrooms led by teachers who emphasized relationship-building fostered a 

sense of belonging among students, leading to enhanced self-esteem and 

pro-social behaviors. 

 

4. Challenges and Recommendations 

While this study highlights the significant influence of teaching 

quality on student outcomes, it also acknowledges several challenges faced 

by teachers in implementing high-quality practices. Limited resources, class 

size, and lack of professional development opportunities were frequently 

cited as barriers to effective teaching. As noted by Ingersoll (2019), teacher 
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attrition and burnout significantly hinder educational quality, necessitating 

systemic changes to support educators. 

To address these challenges, it is recommended that the school 

administration prioritize continuous professional development programs 

focusing on advanced teaching strategies and SEL practices. Additionally, 

fostering a collaborative teaching environment where teachers can share 

experiences and strategies may also contribute to sustained improvements 

in teaching quality. 

 

In conclusion, the findings of this study confirm that the quality of 

teaching plays a pivotal role in influencing both student achievement and 

character development at SMP Negeri 2 Lhoong. Through a focus on effective 

teaching practices, engagement strategies, and the integration of social-

emotional learning, educators can create a holistic educational experience that 

fosters academic success and character growth. 

 

CONCLUSION 

 

This study aimed to investigate the influence of teaching quality on 

student achievement and character development at SMP Negeri 2 Lhoong, 

utilizing a mixed-methods approach to provide a comprehensive assessment 

of the themes surrounding teaching practices and their impacts. Based on the 

findings, several key conclusions can be drawn. 

Firstly, the research reaffirmed the significant role that high-quality 

teaching plays in enhancing student achievement. The quantitative data 

indicated that students who perceived their teachers as implementing effective 

instructional strategies and providing constructive feedback achieved better 

academic outcomes. This finding aligns with contemporary literature, which 

consistently highlights the importance of pedagogical knowledge and 

engagement in fostering an environment conducive to learning (Kraft & 

Papay, 2020; Hattie, 2012). 

Secondly, the study highlighted the integral connection between 

teaching quality and character development. Teachers who actively employed 

social-emotional learning strategies created a classroom atmosphere that 

promoted empathy, teamwork, and self-regulation among students. The 

qualitative insights gained from interviews and focus group discussions 

revealed that students valued these character-building aspects, recognizing 

their importance in both academic and personal growth. Previous research 

supports this connection, emphasizing the need for educators to prioritize 

emotional and social competencies alongside academic instruction (Durlak et 

al., 2011; Zins et al., 2017). 

Moreover, the research identified several challenges faced by teachers 

in executing high-quality teaching practices, such as limited resources and 

lack of professional development opportunities. Addressing these challenges 
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is critical for maintaining and improving teaching standards. It is essential for 

school administrators and policymakers to implement ongoing training 

programs, ensure adequate resources, and foster a supportive teaching 

environment that encourages collaboration and innovation among educators. 

In summary, the study concludes that the quality of teaching not only 

significantly impacts student academic performance but also plays a crucial 

role in character development. The interconnection between these two aspects 

underscores the necessity for educational stakeholders to invest in teacher 

development and adopt pedagogical practices that prioritize both academic 

and character education. Future research should continue to explore this 

dynamic relationship, potentially examining additional variables such as 

parental involvement, school culture, and community engagement, to further 

enrich the understanding of how teaching quality influences student outcomes. 
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